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Importance of Communications in Social Work
Social work is among the most crucial professions that promote development, cohesion, social change, and people's empowerment in societies. In practice, social work involves "the understanding of human development, behavior and the social, economic and cultural institutions and interactions" (Koprowska, 2020) Social work practitioners have worked closely with institutions and families to champion various social outcomes that include workers' compensation, civil rights, child abuse, sexual assault, disability pay, and prevention of neglect, among other functions. While carrying out these vital community functions, a social worker needs to incorporate various techniques to register success.  To address sexual assault as a form of social violence, I will use effective communication in practice as one of the reading approaches to address this need.  Effective communication implies the process of exchanging thoughts, ideas, information, and knowledge to fulfill a specific intention. During social work, barriers, for instance, taboos can hinder an effective communication process (Shulman, 2011). The worker should possess high communication efficiency to address such barriers to communication. Effective communication in practice is important when addressing the needs of a client facing sexual assault because it helps overcome communication obstacles, build trust, and avoid conflicts. 
According to Shulman (2011), effective communication is essential during social work practice since it gives the professional an opportunity to identify barriers that might deter client from sharing crucial issues. Effective communication enables the social worker to identify obstacles that might make the client to become shy to open up and conceal vital information. Human communications can become complicated due to various circumstances. One of the challenges that the worker should anticipate is societal taboos. The taboos deeply rooted in specific cultures are a consensus to prohibit or block discussions on sensitive topics, for instance, sexual assault. Major taboos in our societies discourage real talk about issues such as sex, dependency, substance abuse, authority, race, sexual orientation, and money" (Shulman, 2011).  The client might find it unfit to talk openly about the nature of the sexual encounter. She might be shy to mention her private parts that were the main target of the perpetrator.  Another significant obstacle is the impact of frightening and painful effects, which entails the feelings that accompany concerns. 
A client with sexual assault claims might be blocked by her unconscious or conscious defense to avoid eliciting the painful and frightening experiences. A social worker can deal with such obstacles by developing empathy in the preliminary stages before meeting the client. This kind of preparedness is referred to as turning in.  The process s involves the efforts of a social worker to get in touch with the anticipated concerns and feelings that the sexual assault victim might table during the helping encounter. The exercise enables the worker to develop extra sensitivity to the indirect communications that the client might exhibit during the preliminary sessions (Shulman, 2011).  Employing such a technique helps convert the feelings of the client into words.
Another significance of effective communication to a social worker is that it enables building trust with the client.  Communication with a client cannot succeed if the client feels that the worker does not genuinely lend an ear to the client. Also, the communication will be ineffective if the client thinks that the social worker's communication process can be useless when the client notices that the social worker lacks interest in her topic (Sherman et al., 2019).  A social worker can make the client understand that he/she has the client's best interests at heart by the use of nonverbal communications. One of such strategies is to maintain eye contact while communicating with the victim of sexual assault. Also, smiling at the client is a positive gesture of warmth, which can ease approaching the client. Trust can also be enhanced by not limiting what the client conveys. It will be useful to focus on the client reports, even if I don't agree with some of her sentiments.
To add, effective communication helps a social worker to handle a conflict that might emerge while interacting with the client. It is a tradition for a social worker to encounter conflicts during his/her practice. A victim of sexual assault is likely to have bitter feelings and alternative counter-mechanisms, such as revenge by the use of physical harm (Evans et al., 2017).  Such episodes are expected in my conversation with the client. In such scenarios, effective communication helps a social worker to sail through effectively. The worker should avoid a warning or threatening the client. Also, effective communication enables the worker to remain calm by avoiding raising his/her voice even if the client might be using a higher tone. Also, the worker needs to avoid making inappropriate generalizations and judgments that can lead to conflicts during the conversation. Also, the social worker may incorporate a mediator to work impartially and help in neutralizing the conflict. 
To conclude, effective communication is an integral approach that helps a social worker effectively carry out his/her mandate.  Effective communication implies the process of exchanging thoughts, ideas, information, and knowledge to fulfill a specific intention. While dealing with a client, for instance, a victim of sexual assault, effective communication helps erase obstacles during the communication processes. An example of such barriers is cultural taboos that can hinder clients from disclosing information about sexual encounters. Also, effective communication helps a social worker to instill a sense of trust in the client. This enables the client to understand that the worker has his/her interests at heart. Also, effective communication allows the worker to manage possible conflicts during the communication process.	 
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